POLICIES, RULES & REMINDERS

A non-refundable deposit of S50 is required for all bookings. Remainder can be paid anytime,
and is due by the day of the event.

Online payment or cash only, no checks.

Cancellations for extreme weather conditions or cancellations by Hidden Haven will result in a
FULL refund - deposit included. Option to reschedule with the same deposit, if available.

Damages to property or facility will be the responsibility of the person booking the event.
Alcohol, smoking, and pets are strictly prohibited.

Please remain in designated event areas.

Every attendee, regardless of participation level, must sign a liability waiver.

Please remember that Hidden Haven Farm is a working farm. Be respectful of the animals and
their habitats.

Please dress appropriately for weather conditions, farm terrain and event activities.
No climbing on tractors, equipment, trees, fences etc.

Please be aware that exterior fences are electric. Fences can be turned off by a staff member if
necessary for the safety of our guests.

Children must be supervised at all times. Supervision of children is the responsibility of the
parents and guardians in attendance. Appropriate, respectful behavior is expected of everyone
at all times.

Guests are not permitted inside the animal enclosures.
Please respect your booking time, as others may have booked an event before or after yours.
Bluetooth speakers are available in the picnic shelter. Named: Pyle.

Renter is responsible for cleaning up and returning the space to the condition it was found
upon their arrival, unless the party cleanup add-on was purchased.

A first-aid kit is available inside the barn near the refrigerator. You must immediately notify a
staff member of any injury or medical emergency that occurs.

Please remind attendees to use hand sanitizers, especially after touching any animals!

WV CODE §19-36-4 NOTICE: “Under West Virginia law, there may be limited liability for an injury to or
death of a participant in an agritourism activity conducted at this agritourism business if the injury or
death results from the inherent risks of the agritourism activity. Inherent risks of agritourism activities
include, among others, risks of injury inherent to landscape, terrain, equipment, and animals, as well
as the potential for you to act in a negligent manner that may contribute to your injury or death. You
are assuming the risk of participating in this agritourism activity.”

By booking a part or event and paying the deposit, you submit that you have fully read, understand
and agree to the Policies, Rules and Reminders



